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Grand Giveaway Winner
Congratulations to Brianna Jensen who won a $100 Netflix gift card and 
a $100 credit on her account in our Grand Giveaway! 

Wondering how to register? No problem, because there’s no purchase 
or registration, just winners! Each month we randomly select one of our 
“grand” residential customers to win. Our next winner could be you!

Local Parades 
We were happy to be able to participate in a few 
local parades in our communities this homecoming 
season. 

Pictured above (L to R) are employees Jason 
Lafave, Shaun Falken, and Brent Hanson at the 
Redfield Area High School Homecoming parade 
and Shaun Falken at the Frederick Area High School 
Homecoming parade.



No more dead 
spots with JVT 
worry free Wi-Fi

New Board Member

State Soccer Championships - Saturday, October 18

	 - Special Events ch 151

State Cheer & Dance Championships - Friday & Saturday, 		
	 October 24 & 25

	 - Special Events ch 151

All-State Chorus & Orchestra Concert - Saturday, November 1  

	 - Special Events ch 151

Check our Facebook page for updates.

State High School Events 
Coverage

Streaming Presentation 
Join us Tuesday, October 28, at 1:30pm at the 
Aberdeen Area Senior Center at 1303 7th Ave SE to 
learn more about streaming services. 

Streaming has become incredibly popular, with 
many people choosing it over traditional cable TV. 

Things are changing, and it can be confusing to keep 

up! The presentation will cover what streaming is 
and why so many people have cut the cord, what 
streaming services are available, and how to choose 
what’s best for you. There will be plenty of time for 
your questions after the presentation.  

The board of directors recently appointed Rhonda 
Borchard to fill the open position in District 5 
(Ferney, Mellette). 

Rhonda and her husband, Max, live in Northville. She 
worked in banking for over 40 years and is looking 
forward to working with our staff and board. 

Welcome, Rhonda!



Customer Loyalty 
Discount 
We’re so thankful for our long-time customers 
and want to thank you for your years of continued 
business. If you’ve been a customer for 5 years or 

more, you may be eligible for our customer loyalty 
discount of 10% off all your monthly recurring 
services! 

Contact us to hear more about our loyalty discount.

Discount for residential customers only, restrictions apply. 

October is Cooperative Month
Would you trust a business more if you owned 
it? Cooperative businesses like James Valley 
Telecommunications are owned by more than 120 
million Americans. 

Member-owned cooperative businesses touch the 
lives of virtually all Americans every day and provide 
almost every product and service imaginable. And 
since cooperatives are owned by their members, 
you know you are getting a good deal and that more 
of the money you spend stays in your community.

JVT is proud to be a part of the communities 
it serves and demonstrates its commitment 

through donations, sponsorships, scholarships, 
gross receipts taxes, and the involvement of our 
employees in community service organizations, 
youth sports, volunteer groups, and more.

One of the best benefits of being a member of a 
cooperative is the payment of capital credits. For 
every dollar you spend with JVT, a percentage will be 
returned back to you! How it works is any income 
over JVT’s expenses results in margins, which are 
returned over time to the members in the form of 
capital credits. Over the past 10 years, over 45% of 
member patronage was allocated back to members. 
Thank you for your partnership!

Hosted Phone Systems
Our hosted phone systems can give your business 
an array of useful communication features, let 
your team work from anywhere, and help you save 
money, too. 

Overhead Cost                                                             
You no longer 
need high cost 
hardware to 
program and 
operate the 
phone system. 
The “brains” are 
no longer in a rack 

or mounted on the wall of your business. Everything 
is hosted by JVT.

Ease of Use and Maintenance                                     
We handle all the maintenance, updates, and 
troubleshooting and are often able to make updates 
before something can become a problem.

Scalability                                                                        
You can set up an office using 
your business number on a 
mobile device app or PC - no 
phone hardware required to get 
started. As your business grows or 
needs change, additional phones 
or devices can easily be added.

Advanced Features and Customizable                  
You’ll have an auto attendant to answer and allow 
callers to select a person or department to speak 
with. You can also use the time of day to determine 
which phones should ring when a call comes in. 
Other features include paging, call forwarding, 
voicemail to email, and more.

Contact Shaun at 605-725-1011 to find out more! 



SIGN UP FOR OUR MONTHLY 
ENEWSLETTER AT JAMESVALLEY.COM 

GROTON

234 E 1st Ave                		
PO BOX 260 
Groton, SD 57445

(605) 397-2323 
Open Mon- Fri 8am–5pm

ABERDEEN

3211 7th Ave SE, Suite 102 
Aberdeen, SD 57401

				  
(605) 725-1000 
Open Mon- Fri 8:30am–5:30pm
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FOLLOW US 

FREE your family with 
an Unlimited Data plan! 

Looking for some easy money? Just refer a friend to JVT and you and your friend will each get a $100 credit 
on your next bill! Just have them give us your name as the referrer.

That’s $100 you have to spend somewhere else. So get out there and tell your friends about JVT! 

AAHS Sponsored Pet 
As of printing deadline, our August Aberdeen Area 
Humane Society sponsored pet, Meowcolm, is still 
available for adoption. This 7-year-old male is loved 
by staff and volunteers and has a purr so loud that 
he almost vibrates when he’s happy. Due to some 
medical issues Meowcolm has been diagnosed with, 
he can only go to a purely indoor home.

We donate $250 to the AAHS if our sponsored pet 
is adopted during that month. Thank you to all who 
shared our post on Facebook!

The AAHS is full of amazing animals waiting to find 
homes. Visit anewleashonlife.net to find your new 
best friend! 


